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QUALITY POLICY

Introduction

Assessa recognizes that quality is a fundamental element for the sustainability of the business, for the
trust of its customers and for the strengthening of its relationships with all stakeholders. Through its Quality
Management System, the company seeks to ensure that its processes, products and services are conducted
efficiently, responsibly and in compliance with applicable requirements.

Scope and Responsibilities

This policy applies to all Assessa's activities, processes and employees, guiding practices related to the
development, production, control and supply of products, as well as relations with customers, suppliers and
partners.

Assessa's Senior Management is responsible for establishing, communicating and ensuring the
implementation of this policy, ensuring the necessary resources for the maintenance and continuous
improvement of the Quality Management System.

All employees are responsible for applying the principles of this policy in their activities, contributing
to the quality, safety and compliance of products and processes.

Strategic Guidelines

P Ensure that products are developed, produced, controlled and released in accordance with
established technical specifications, regulatory requirements and quality criteria;

P Ensure compliance with applicable legislation, standards and requirements, through continuous
monitoring and systematic updating;

P Promote the continuous improvement of processes based on the analysis of indicators, treatment of
non-conformities, management of risks and opportunities;

P Ensure the competence of employees through training, periodic evaluations and development actions;

P Ensure traceability and integrity of documentation and information with transparency and
communication;

P Adopt the principle of care in product safety at all stages of the life cycle, ensuring that development
and production prioritize the mitigation of risks to the health and physical integrity of users;

P Conduct activities in accordance with the Code of Conduct and Ethics and other Assessa Policies.
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Commitments
P Comply with and keep up to date with applicable legal, regulatory and technical requirements;

P Ensure the quality and safety of products through process controls, inspections and laboratory
analyses;

P Continuously improve the Quality Management System based on audits, critical analysis and process
performance;

P Monitor and analyze quality indicators, ensuring the achievement of the established goals;

P Meet customer and stakeholder requirements by addressing deviations and taking effective corrective
action;

P Maintain a safe, organized, ethical, and collaborative work environment.
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